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How to tell if you need a Training Management 
System

Do I Need a TMS?
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Mirror mirror on 
the wall, show me 
a system that has it 
all...
If you’re part of a training operation of any size, you know how 
many moving parts it takes to deliver exceptional learning. 

From marketing to sales, event administration to 
communications, reporting to instructor management, there’s 
no shortage of tasks that need completed. This guide explores 
some of Administrate’s core functionality, to help you evaluate 
the potential benefits. 

In other words, if it’s starting to feel like you’re sinking instead 
of swimming, this guide is your liferaft.
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Key Capabilities
Course Catalogue         

Event Scheduling

Promoting Events Online

Receiving Bookings

Event Administration

Event Reporting

eLearning and Blended Learning

Contact Us



Key Capabilities
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Key Capabilities

Course Catalogue

Store all course details in one place and use them over and over 
again. Course details include descriptions, categories, costs, and a 
list of instructors/trainers who are qualified to teach each course. 
Post the catalogue online, accept requests for more information, and 
show off to potential learners what you have to offer.

Event Scheduling

Using course templates as a foundation, quickly and easily schedule 
events to take place. Plan as far in advance as required - events can 
be scheduled one at a time, or en masse using the import tool. 

Promoting Events Online

Once events have been scheduled, they can be automatically 
displayed online. Administrate can connect with any website 
to automatically display events that are available to book. The 
connection is dynamic, which means all course details and event 
dates will be displayed online without having to touch your website. 
Customers simply login, make their selection, and take care of 
payment.

Receiving Bookings

Once bookings are made online, the scheduled event is updated 
automatically. From event availability, to the student register, the 
admin team to the student themselves, these parties and more can 
all receive instant notification. 

Event Administration
Almost all the administration required to coordinate events is done 
automatically, with very little manual intervention. An administrator 
will be required to arrange any room bookings or catering, 
for example, but the system will automate all SMS and email 
notifications, such as booking confirmations, joining instructions, 
reminders, feedback requests, general follow-ups, post-course offers, 
and course promotion. The system can even generate certificates for 
each event automatically and email them to the student when the 
course is complete!

http:/
http:/
http:/
http:/
http:/
http:/
http:/
http:/
http:/


6

Key Capabilities
In addition to the student focused automation, Administrate can 
also send SMS and email notifications to trainers/instructors, which 
typically includes the event overview, reminders, course presentation 
materials (if applicable), and the student register/sign-in sheet.

Event Reporting

Select from standard reports used by most training providers, or 
build your own using our intuitive reporting engine. Everything can 
be easily reported on, including course popularity, instructor/trainer 
utilisation, student satisfaction, and course profitability. Reports can 
be emailed to nominated people automatically at predetermined 
frequencies, so no more digging around for hours to find the crucial 
numbers that help you make important decisions! 

Elearning and Blended Learning

Use the Student Portal to sell and deliver self-paced eLearning 
straight from your website.  Blend online learning strategies with ILT 
and VILT events. Give each student access to their own student portal 
so they can complete pre-course work, watch videos, and download 
files. No more emailing large files to students. Just put them in the 
portal and send them the login. Student behavior in the student 
portal will be tracked and reported on by the system. The portal can 
even be used to market other courses.

Contact Us

Seen something that caught your eye? Contact us today!
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